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A
fter taking the D

IR
E

S training, our m
edical

aids show
ed m

ore confidence w
hen interpreting

for our m
ultilingual clients.

—
Providence H

ealth C
enters Supervisors

T
he D

IR
E

S training provided our staff w
ith

com
m

unication and cultural tools that they
need to do hom

e visits w
ith persons of different

cultures w
ho have diabetes.

—
A

m
ericorps

B
efore the D

IR
E

S training, I did interpretation
for the doctors and nurses and som

etim
es I

didn’t know
 w

hat they w
ere talking about.  A

s a
result of the training, I now

 understand w
hat

they are saying and I feel m
ore useful w

hen I do
interpretations.

—
D

IR
E

S R
esource Person

O
ur D

IR
E

S staff are m
ore confident w

hen
answ

ering the phones and providing face-to-
face inform

ation and referral.  T
hey have

acquired valuable know
ledge about com

m
unity

resources that they apply on a daily basis w
ith

our H
ispanic clientele.

—
C

om
m

unity-based O
rganization

DIRES training w
orks!
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D
iabetes causes

significant m
orbidity and

m
ortality in R

hode
Island, w

ith a
disproportionate burden
am

ong racial and ethnic
m

inorities.  M
any of

these racial and ethnic
m

inorities do not know
about diabetes and
related com

plications and are at higher risk for
diabetes com

plications due to lack of access to 
health services.

T
he D

IR
E

S training program
 helps to reduce cultural

and linguistic disparities in know
ledge of diabetes

and in access to health services and com
m

unity
resources, by bringing culturally and linguistically
appropriate expertise to w

here it is needed.

D
IR

E
S are required to havea high school diplom

a or
G

E
D

 C
ertificate and/or to have been licensed by the

H
ealth D

epartm
ent and w

illing to pass the TA
B

E
(Test of adult basic education) exam

.  T
he D

IR
E

S
are required to be an active part of a com

m
unity-

based agency, faith group, health center, or prim
ary

care provider office, and m
ust present proof that their

agency is sponsoring them
 for the training.

•
42 active D

IR
E

S,
including m

edical
aids, certified
nurse assistants,
outreach w

orkers,
pastoral assistants,
health advocates,
health prom

oters,
social w

orkers,
persons w

ith diabetes and persons related to
som

eone w
ith diabetes.

•
W

orking at 25 different sites, including
health centers, com

m
unity-based agencies

and faith groups.

•
R

epresenting a w
ide range of racial and 

ethnic backgrounds and providing services in
11 different languages:  Spanish, Portuguese,
C

reole, Patois, C
am

bodian, L
aotian, H

m
ong,

C
hinese, V

ietnam
ese, Italian and E

nglish.

•
Facilitating 7 com

m
unity support groups.

W
hat is DIRES training?

T
he D

iabetes Inform
ation, R

eferral and E
ducation

Specialists (D
IR

E
S) training prepares non-profes-

sionals, para-professionals, health care profession-
als, and social w

orkers to be resource persons
regarding diabetes and other health-related issues.

P
urpose

To raise aw
areness of the risk for diabetes am

ong
com

m
unities and people at higher risk for the dis-

ease, and to help patients w
ho are culturally or lin-

guistically disadvantaged to understand diabetes
and diabetes-related diseases.

T
raining C

om
ponents

D
IR

E
S training consists of:

•
4 learning in-class sessions

•
3 self-learning m

odules in betw
een classes

•
1 final exam

•
3 continuing education com

ponents

W
hy is there a need for DIRES?

W
ho can be a DIRES?

D
IR

E
S are valued m

em
bers of healthcare and social

service team
s that serve people w

ith diabetes and at
risk for diabetes.  D

IR
E

S use com
m

unication and
problem

-solving skills to:

•
Serve as a linguistic and cultural liaison betw

een
health care providers and people w

ith diabetes
and their fam

ilies.

•
C

learly com
m

unicate key m
essages regarding

diabetes risks and self-m
anagem

ent, over the
telephone or face-to-face.

•
A

ssist people w
ith diabetes in accessing prim

ary
care &

 com
m

unity resources.

•
Facilitate com

m
unity support groups for people

w
ith diabetes

W
hat do DIRES do?

W
hat are the results? (So Far)

In
te

re
s
te

d
 in

 le
a

rn
in

g
m

o
re

 a
b

o
u

t D
IR

E
S

?
Please contact:

M
aria M

. M
atias M

SW
C

om
m

unity System
s C

oordinator
D

iabetes Prevention and C
ontrol Program

R
hode Island D

epartm
ent of H

ealth
3 C

apitol H
ill, R

oom
 409

Providence, R
I 02908

Phone: (401) 222-7623
Fax:  (401) 222-4415

E
-m

ail: M
ariaM

@
doh.state.ri.us

D
IR

E
S training is offered through the

R
hode Island D

epartm
ent of H

ealth
D

iabetes P
revention and C

ontrol P
rogram

's
D

iabetes M
ulticultural C

oalition.


